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Article I. Premises 

 
The Cividale Group represents an industrial reality with a national and international vocation, aware - 

within the limits of its size - of the role it plays with respect to the market, the economic development 

of the territory it belongs to and of the People who work therein or collaborate with it, and in general 

the satisfaction of its Stakeholders, always with due respect for the principles of fairness and 

correctness in the management of labour relations, the rules on workers' safety and the laws and 

regulations applicable to the specific business activity carried out and acting in compliance with the 

principle of free competition in the markets in which they operate. The CIVIDALE Group acts on the 

market through the management and coordination activities of CIVIDALE S.p.A. over all the companies 

referable to it and identified below. 

 

The company mission remains for all the CIVIDALE Group companies oriented towards customer 

satisfaction, speed in the execution of orders, punctuality in the scheduling and execution of processing 

phases, supported by good collaboration and analysis for the resolution customer problems and 'customers 

of customers'. The focus of the CIVIDALE Group has always been on the Quality and Reliability of the 

Product supplied, the Health and Safety of its personnel and the protection and safeguarding of the 

Environment. 

 

The CIVIDALE Group, through synergies between its subsidiaries or collaborations with third party 

groups, including international ones, aims to be a point of reference for the efficiency of supplies and 

the resolution of its customers' problems, through the production of castings, forgings in carbon, alloy 

and stainless steels, non-ferrous alloys and complex mechanical processing, as well as providing 

increasingly complete services such as technical consultancy, assembly, testing, painting. 

 

The CIVIDALE Group deems it necessary to publicly express the commitments and ethical 

responsibilities in the conduct of business, respecting the rights of competitors and all company to 

which each Addressee, as defined below, must conform in the performance of his or her work. 

 

For this reason, a 'Code of Ethics' has been formalised, the observance of which is an essential 

behaviour to guarantee the efficiency and reputation of each individual Company and of the entire 

Cividale Group; all those who work for, or have other business relations with, all the Companies of 

the CIVIDALE Group or, in general, every 'Stakeholder', each within the scope of their functions 

and responsibilities, are required to comply. 

 

The Code, therefore, identifies the prerequisites aimed at ensuring that business activities are 

inspired by the principles of fairness, transparency, impartiality, diligence, honesty, confidentiality, 

mutual respect, loyalty and good faith, and full compliance with market rules, competition rights, 

the 
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in order to safeguard stakeholders' interests and ensure an efficient, reliable, correct working method, 

based on compliance with legal rules and ethical principles deemed appropriate and necessary and 

unavoidable to operate within the market, with regard to the activities carried out within the Italian 

territory and the consequent relations with national and international operators, companies and 

institutions, in compliance with competition law regulations. 

 

This Code of Ethics is binding for all companies belonging to and/or controlled by and/or 

connected to and/or subject to management and coordination activities, including contractual 

ones, by CIVIDALE S.p.A.; it must be adopted without modification or exclusion by the Boards of 

Directors of the individual Companies, both when first issued and in the event of amendments. 

 

This Code shall prevail in all cases where parts of it conflict with provisions laid down in the internal  

regulations or procedures of individual companies, 

 

The CIVIDALE Group is committed to promoting the knowledge of its Code of Ethics by all Stakeholders 

through appropriate internal and external communication tools. 

 

The CIVIDALE Group delegates to each individual company the verification of the scrupulous 

observance of the Code of Ethics, leaving it up to the individual realities to set up adequate 

information, prevention and control tools and procedures, to ensure the transparency of the 

operations and behaviours implemented, intervening, if necessary, with corrective actions. 

 

The CIVIDALE Group's Code of Ethics is inspired by regulatory sources, guidelines and the main existing 

national and international documents on corporate social responsibility and corporate governance, 

human rights and the environment, such as, but not limited to, the United Nations International 

Charter of Human Rights, the International Covenant on Civil and Political Rights, the European 

Convention on Human Rights, the Declaration on Fundamental Principles and Rights at Work of the 

International Labour Organisation (ILO). 

The Code, also updated on the basis of best practices, also incorporates the main statements of 

internationally recognised sustainability policies 

 

All the Subsidiaries of the CIVIDALE Group, aware of the role they play within a private industrial 

group, report on their official documents - for the sake of clarity - the wording 'Company subject 

to management and coordination by CIVIDALE S.p.A.' pursuant to and in accordance with Articles 

2497 et seq. of the Italian Civil Code. 
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Article II. Subscription of Companies 
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General Principles 
 

 

 

 

Article III. Nature, Purpose of the Code and 

Values. 

 

 
The Code of Ethics (hereinafter the 'Code') is an official document of the CIVIDALE Group 

(hereinafter also the 'Group'), approved by the Board of Directors of each and every company that 

is part of the Group in any capacity whatsoever, which gathers together the principles and rules of 

conduct to which all those who operate within the Group and, in any case, have relations with the 

CIVIDALE Group Company are subject. 

 

The purpose of this Code is to declare and disseminate the values and rules of conduct to which 

all the Companies belonging to the CIVIDALE Group intend to constantly refer in the exercise of their 

business activities. 

 

These values are represented by the principles of transparency, honesty, fairness, impartiality, 

confidentiality, good faith and full compliance with the rules protecting competition and the market. 

 

These are the values on which our activity is based. 

 

 

 

 

 

 

 

 

 

 

 

Respect for the person: 

• The CIVIDALE Group ensures respect for the physical and moral integrity of 

the individual and respect for the dimension of relations with others; 

• The CIVIDALE Group ensures that the working conditions it are respectful of 

individual dignity and take place in safe working environments; 

• The CIVIDALE Group undertakes to conclude employment contracts with 

its collaborators in application of current legislation; 

• The CIVIDALE Group does not tolerate requests, threats or abuses aimed 

at inducing people to act against the Law or against the Code, or to 

behave in a way that is detrimental to their moral and personal 

convictions and preferences. 
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Legality: 

• Employees of all Group companies are required to comply with the laws 

and regulations in force in the countries in which they operate, with the 

Code of Ethics and with the company's internal rules, including the rules of 

competition law, by applying them with rectitude and fairness. 

 

 

 

 

 

 

 

 

 

 

 

 

Integrity, fairness and compliance with regulations: 

• They represent core values for the entire CIVIDALE Group 

• In its relations with third parties, the CIVIDALE Group undertakes to act in a 

correct and transparent manner, avoiding misleading information and 

conduct such as to take undue advantage of others' positions of weakness 

or lack of knowledge; 

• In its quest to maximise its economic and financial results, the CIVIDALE 

Group is committed to establishing proper business relations with third 

parties; 

• The CIVIDALE Group stands as a promoter of these values and expects all 

those who interact with the organisation in one way or another to adopt 

the same principles; 

• In its relations with competing companies, the CIVIDALE Group is inspired 

by the principle of fair competition. Therefore, the Group undertakes to 

respect and enforce compliance with current national and international 

regulations, competition law and recognised practices applicable to its 

business. 

 

 

 

 

 

 

 

 

Loyalty: 

• Relations with the outside world, between Group Companies, relations with 

their employees, and those between the latter, must be marked by the 

utmost loyalty, which consists in faithfulness to one's word, promises and 

pacts, acting with a sense of responsibility, valuing and safeguarding the 

assets of each Company and applying an attitude of complete good faith in 

every activity or decision. 

• In its relations with customers and suppliers, the CIVIDALE Group is 

committed to complying with the principles and laws protecting 

competition, dealing with the markets in a fair and correct manner, trusting 

in the quality of its products and respecting contractual agreements. 
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Customer care and satisfaction: 

• all company activities and behaviour are oriented towards the utmost 

attention to customers, aiming to achieve high quality standards with a 

view to their best satisfaction, also in relation to after-sales processes. 

 

 

 

Confidentiality: 

• Employees undertake to treat any information obtained in connection with 

the performance of their work as confidential and, therefore, not to 

disclose it except to the extent of the use of such information for 

performance of their work. 

 

 

 

 

 

 

 

Consistency and respect for hierarchical relations: 

• employees of all Group companies undertake to respect hierarchical- 

functional relations within the corporate organisation chart, recognising 

that such respect is a necessary element for the correct performance of 

each individual task; 

• all those who work for each Company of the Group are called upon, at 

any level, to implement daily in every action, the Mission, the Values and 

the operating principles of the Company and of the CIVIDALE Group. They 

are considered the founding basis of strategic planning, objectives and 

operational management. 

 

 

 

 

Absence of conflict of interest: 

• The employees of all Group companies ensure that all business decisions 

are made in the interest of the Company or the Group and must, therefore, 

avoid any conflict of interest between personal or family business activities 

and the position held in the individual company that could affect their 

independence of judgement and choice. 

 

 

 

 

 

Prohibition of giving/accepting gifts or other benefits: 

• Without prejudice to the provisions on relations with the Public 

Administration, it is forbidden to directly or indirectly offer money, gifts 

or benefits of any kind to directors, officers or employees of customers, 

suppliers, consultants, in order to influence them in the performance of 

their duties and/or to gain undue advantage. 

• Acts of commercial courtesy are permitted provided they are of 

modest value or otherwise not such as to compromise the integrity or 

reputation of 

one of the parties nor to be interpreted, by an  observer 
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 impartial, as aimed at acquiring undue advantages and/or in a manner 

improper. 

 

 

 

Safety, health protection and working conditions: 

• The CIVIDALE Group promotes working conditions and environments that 

protect people's psychophysical integrity and foster proactiveness, 

creativity, active participation, the ability to work in a team and the 

assumption of responsibility. 

 

 

 

Professional excellence: 

• the employees of the CIVIDALE Group, in their activities and at all 

organisational levels, through a constant process of improvement, pursue 

decision-making speed, proactivity in solving problems and innovation in the 

solutions adopted with a strong orientation towards all stakeholders. 

 

 

 

 

 

Equal opportunities: 

• Professional development and management of employees are based on the 

principle of equal opportunities; 

• Recognition of the results achieved, professional potential and skills 

expressed by people are some of the relevant criteria for their career 

advancement, so as to ensure transparency on the method of evaluation 

and how it is communicated. 

 

 

 

 

 

Environmental and Sustainability: 

• the environment is a primary asset that the CIVIDALE Group safeguards, 

respecting the principles of sustainable development; 

• the CIVIDALE Group is attentive to the impact of its choices on the 

environment 

and the community; 

• All CIVIDALE Group companies plan their activities by seeking a continuous 

balance between economic initiatives and social and environmental needs 

and disseminate the culture of safety and risk prevention to all 

stakeholders. 
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All Addressees are required to observe and, to the extent of their competence, enforce compliance 

with the principles contained in the Code: under no circumstances shall the claim of acting in the 

interest of the individual Company or of the CIVIDALE Group justify the adoption of conducts in 

contrast with those set out herein and, in general, with laws, regulations and disciplines. 

Fairness in relations with such parties is an inalienable objective of the CIVIDALE Group, as a primary 

imperative of the code as well as a suitable element to create a relationship of mutual trust 

between the Company and the Stakeholders. 

 

 

The present Code is binding and  must be observed  by all "Stakeholders" and in 

particular from: 

• employees, project collaborators (hereinafter all referred to as 'Employees') working 

in the CIVIDALE Group Companies; 

• any person who performs activities in the name and on behalf of the Group, 

wherever they operate, both in Italy and abroad, including persons performing representative, 

administrative or management functions for the Company, e.g. members of corporate bodies, 

auditors, agents, , consultants and suppliers of the Company and who act in the interest of the 

CIVIDALE Group. 

 

 

The term 'Stakeholders' refers to those persons directly or indirectly involved in the 

activities of the Company or of the CIVIDALE Group and who in any case some interest in 

relation to the decisions, strategic initiatives and possible actions carried out by the 

Company itself or by the CIVIDALE Group. 

Here are some examples of Stakeholders: 

• employees; 

• customers; 

• suppliers (both commercial and financial); 

• shareholders; 

• public institutions, trade and environmental associations. 
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The control of the compliance with the Code is entrusted, in the individual Companies of the CIVIDALE 

Group, also for the effects of the adoption of an ORGANISATIONAL MODEL pursuant to Legislative 

Decree 231/2001, to a specifically appointed Supervisory Body. 

The Supervisory Board proposes to the Board of Directors of each company any need or opportunity to 

update or adapt the Model according to the evolution of the law and the company's activities. 

The tasks of the Supervisory Board include the following: 

• Propose to the Board of Directors of each Company any need or opportunity to update or 

adapt the Model according to the evolution of the law and the company's activities; 

• promote the implementation of the Code of Ethics; 

• report and propose to the Governing Body any useful initiatives for the greater dissemination 

and knowledge of the code, also with a view to preventing the recurrence of proven violations; 

• verify - by means of spot-check activities - towards Employees, compliance with this Code 

of Ethics and with the provisions of the MOG (Management and Control Organisational 

Model drawn up pursuant to Legislative Decree 231/01) or company procedures/practices; 

• examine reports of violations of the Code of Ethics received, promoting the most appropriate 

checks to ascertain their veracity; 

• notify the Management Authority of the results of the checks relevant to the taking of measures 

appropriate including the adoption of any sanctioning measures. 

 

Article V.Guarantors of the implementation of the Code 
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The individual companies of the CIVIDALE Group operate in accordance with the principles of 

fairness, fair competition and transparency vis-à-vis all operators in the market and 

competition law. 

The persons required comply with this Code, in the performance of their work, shall operate with 

impartiality and neutrality and take decisions with rigour and transparency, in compliance with 

the law. All personnel shall avoid situations or activities that may lead to conflicts of interest with 

those of the CIVIDALE Group and/or third companies connected to it or controlled by it, or that 

may interfere with their ability to make impartial decisions. 

In this regard, personnel must not use their position in the company and the information acquired in 

the course of their work in such a way as to create a conflict between their personal interests and the 

interests of the company; moreover, without prejudice to the provisions of the relevant contractual 

regulations in forceCompany personnel may not take on external appointments in companies or 

commercial enterprises whose interests are directly or even only potentially conflicting or interfering 

with those of the CIVIDALE Group in the absence of explicit consent or within even indirect 

shareholders. 

 

By way of example and not limitation, conflicts of interest may arise: 

• having economic and financial interests, including through family members, with suppliers or 

competitors; 

• accept money, gifts (except within the limits of normal courteous relations and provided they 

are of modest value), favours or other benefits of any kind from persons, companies or entities 

that are or intend to enter into business relations with the Company; 

• instrumentalise their functional position for the realisation of interests conflicting with those of the 

Company; 

• enter into commercial transactions on behalf of the Company with family members up to the 

2nd degree of kinship; enter into, negotiations and/or contracts on behalf of the Company with 

family members or partners with whom the Recipient has interests; 

• taking personal advantage of price-sensitive information and business opportunities of which 

one has become aware in the course of performing one's duties within the Company. 

 

Any situation that could potentially constitute or lead to a conflict of interest must be promptly 

reported to one's supervisor. 

 
 

 



CODE OF ETHICS of the CIVIDALE Group 

REVISION OF OCTOBER 2024 PAG. 13 O36 

 

 

 
 

 

The CIVIDALE Group expects all its employees to always act with diligence, accuracy, impartiality and 

honesty in the performance of their duties, also in intercompany relations and in relations with 

external partners. The honesty and professionalism of employees are determining values and 

conditions for the achievement of the Company's objectives. 

 

In compliance with the Conventions of the International Labour Organisation and current legislation 

protecting working conditions, the Company is committed to respecting fundamental human rights. In 

particular, the Company: 

• avoids, at all stages of the employment relationship, including pre-employment, any form of 

discrimination (including those related to geographical origin, religion, creed, gender, marital 

or maternal status, age, political or trade union affiliation, nationality, disability, health, sexual 

orientation) towards its staff, as well as towards temporary workers and/or staff employed by 

subcontractors and/or self-employed workers, and offers all workers the same opportunities, 

so that everyone can enjoy fair treatment based on merit criteria, without any discrimination; 

• takes care of the selection and recruitment of employees, ensuring respect for the values of equal 

opportunities and equality in line with the relevant legal requirements, the Workers' Statute and 

the applicable CCNLs; 

• creates a working environment in which the personal characteristics of the individual worker 

do not give rise to discrimination; 

• ensure the protection of the privacy of staff and their right to work without being subjected to 

undue influence; 

• ensure that internal and external labour relations do not result in the reduction or 

maintenance in a state of subjection by means of discrimination, violence, threats, deception, 

abuse of authority, carried out also by means of reprimands, punishments or the exercise of 

disciplinary power, the seeking of profit from a situation of physical or mental inferiority or 

from a situation of necessity or by means of the promise or giving of sums of money or other 

advantages to those in authority over the person; 

• undertakes not to establish any employment relationship with persons without a residence 

permit and does not engage in any activity to facilitate the illegal entry of illegal immigrants 

into Italy; 
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• is committed to promoting a culture of safety at work, including through meetings 

information and training for staff, and respect for the environment. 

 

 

The CIVIDALE Group is committed to ensuring that in relations between colleagues, everyone behaves 

according to the principles of civil coexistence and in a spirit of full cooperation. 

All persons in charge of specific activities must exercise the powers associated with the delegation 

received with objectivity and prudent balance, respecting the dignity of the person of their 

collaborators, whose professional growth they must adequately care for. 

 

Moreover, the Company undertakes to undertake periodic training initiatives for employees and 

collaborators, particularly at the time of their admission and recruitment, as well as information and 

awareness-raising initiatives on the same issues. 

The Code is an integral and substantial part of every employee's employment contract. Consequently, 

the Company requires all employees to strictly observe the provisions of the Code. Any violation of its 

provisions is therefore dealt with firmly and with the consequent adoption of the most appropriate 

sanctioning measures provided for in this Code. 

Employees are therefore required to 

• fully embrace the provisions of the Code concerning their specific task, 

also by participating in any training activities; 

• adopt actions and behaviour consistent with the Code and refrain from any conduct that 

might harm the Company or compromise its honesty, impartiality or reputation; 

• promptly report any breaches of the Code to the Supervisory Board of the 

company, in the manner provided for in this Code; 

• comply with all internal provisions introduced by the Company in order to enforce the 

Code or identify possible violations thereof; 

•  consult the Supervisory Board, in the manner provided for in this Code, to 

obtain clarification on the interpretation of the Code; 

• cooperate fully with any investigations carried out in relation to violations of the Code, 

maintaining the strictest confidentiality regarding the existence of such investigations, and 

actively participate, where requested, in auditing the operation of the Code. 
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Section 8.01 Personnel Selection 

 
The assessment of staff to be recruited is carried out on the basis of the correspondence of the candidates' 

profiles with those expected according to the company's needs, while respecting equal opportunities for all 

those concerned. The information requested is strictly related to the verification of the aspects envisaged 

by the professional and aptitude profile, respecting the candidate's privacy and opinions. 

Employees are prohibited from accepting or soliciting promises or payments of money or goods or 

benefits, pressure or services of any kind that may be intended to promote an employee's 

employment or transfer or promotion. 

Staff are employed under a regular employment contract; no form of labour is tolerated 

irregular or the employment of staff without a regular residence permit. 

The company does not in any way facilitate the entry or transport into the territory of the State of 

foreigners who do not have the qualifications required by the relevant legislation. Likewise, the 

company does not in any way facilitate the stay of foreigners who are in a condition of illegality on the 

territory of the State. 

The Company rejects all forms of exploitation and taking advantage of the state of need of all workers 

and abstains from any relationship with intermediaries who are even suspected of recruiting labour by 

taking advantage of the aforementioned state of need. 

 

Section 8.02 General prohibition of labour exploitation and use of 

underage workers 

With respect for human rights and the protection of individual dignity, the CIVIDALE Group prohibits any 

form of labour exploitation. 

The CIVIDALE Group, in particular, publicly declares that it does not use child labour, that is, that it 

does not employ people younger than the age established starting work and, in any , younger than 

fifteen years of age. The purpose of this declaration is to guarantee that in the production process 

of all the Companies of the CIVIDALE Group, people are not employed who are denied the 

opportunity to receive an education and to live a life adequate to what is established by the rights 

of children and which allows them to grow and develop in a healthy manner. , we want to prevent 

people who have not yet reached maturity from being forced to work in dangerous or health- 

damaging environments that could prevent them from properly completing their development. 
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No Group company has business relations with suppliers or subcontractors who use child labour as defined 

above. 

The addressees of the Code of Ethics undertake to immediately report to the Supervisory Board 

any violations of the aforementioned provisions, in accordance with the procedures set out in Article 4 

above. The Supervisory Body, having received the aforesaid reports, shall promptly inform the Board 

of Directors of the above and shall carry out the necessary checks by means of a specific preliminary 

investigation. 

Upon receipt of the outcome of the investigation, the Board of Directors shall take the most 

appropriate measures, including that of inhibiting the continuation of the reported conduct in the 

manner deemed appropriate and effective, and informing the Contracting Companies, with which it 

has entered into such an obligation, that investigations into the alleged use of child labour are in 

progress. 

The Supervisory Board shall act promptly in the forms and ways already provided for with regard to 

discrimination, abuse, harassment and, in any case, any other conduct contrary to the provisions of 

this Code. Should the outcome of the investigations reveal a breach of this Code of Ethics by the 

Company or its suppliers, the Supervisory Board shall notify the Board of Directors or the Third Party 

Companies concerned. 

 

Section 8.03 School-work alternation 

 
Pursuant to the provisions of Law 107/2015, art. 1, paragraph 33 et seq. the CIVIDALE Group, aware of 

its role in civil society, is willing to support school-to-work alternation paths by allowing students 

access to its facilities in full compliance with current regulations and in observance of the strictest 

safety provisions. Only for these purposes can the absolute ban on the use of child labour be an 

exception. The student will be assigned a tutor, who will be responsible for education, training and 

supervision. 

In the event of future employment of students, referred by their institution 

school at the company, it undertakes to: 

• provide all necessary education and training in such a way as to limit any 

possible risk associated with activity provided; 

• not to engage students in hazardous work activities (work that could be harmful to their 

physical, mental and/or moral health) or otherwise put them in contact with hazardous 

substances or materials; 

• do not use them in work on complex machinery; 

• provide adequate supervision and guidance (mentoring) in all cases; 

• provide assistance in the case of particularly complex work; 

• not to commit students beyond the time limits set by the legislation in force and not to assign 

them to night shifts, and in any case to respect the agreements reached with the school of 

origin. 



CODE OF ETHICS of the CIVIDALE Group 

REVISION OF OCTOBER 2024 PAG. 17 O36 

 

 

 

 

Staff have the right to join and form, or not form, associations, without fear of reprisals, interference, 

intimidation or harassment, just as they are free to exercise their prerogatives under the law and/or 

collective bargaining without any harm being done. 

Section 9.01 Mobbing 

 
The Company requires that in internal and external labour relations no harassment or attitudes in 

any way traceable to mobbing practices should take place, all of which are, without exception, 

prohibited. 

They are considered as such and will therefore be the subject of a measure: 

− create an intimidating, hostile, isolating or otherwise discriminatory working environment 

against individuals or groups of workers; 

− engage in unjustified interference with performance of others' work; 

− hinder individual job prospects of others for mere reasons of personal competitiveness or that 

of other employees. 

Section 9.02 Violence and Harassment 

 
Any form of violence or harassment, whether sexual or related to personal and cultural diversity, 

is prohibited. 

They are considered as such: 

• subordinate any decision of relevance to the recipient's working life 

acceptance of sexual favours or personal and cultural diversity; 

• inducing one's co-workers to sexual favours through the influence of one's role; 

• proposing private interpersonal relationships, despite an expressed or reasonably 

evident dislike; 

• alluding to physical or mental disabilities and impairments or to forms of cultural, 

religious or sexual orientation diversity. 

 

The Company, in addition to the above, considers conduct that is reprehensible and offensive: 

– use vulgar and/or offensive expressions of any political or religious belief; 

– discriminate against any form of diversity in the sense; 

– use, support or allow, either in the work environment or in private life, any 

form of violence, threat, harassment, corporal punishment or intimidation, as well as any 
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Such conduct will be prosecuted not only if it is carried out against staff, but also if it is carried out 

against the staff of subcontractors or against self-employed collaborators used by the Company. 

any other form of abuse of power and/or mental or physical coercion, including public reprimands or 

punishments; 

– serving under the influence of alcohol, drugs or substances with similar effects; 

– consuming or disposing of drugs for any reason in the course of work; 

– possess in any place that is traceable to the Company, pornographic material or virtual images 

made using images of minors under the age of eighteen; 

– entering the workplace with inappropriate clothing. 

 

 

 

 

 

The rules of conduct and rules on disciplinary proceedings are posted on the 

company notice board displayed in a public place and accessible to all employees. 

Employees are informed that they are entitled to appeal against disciplinary 

measures by way of arbitration and/or court proceedings in accordance with the provisions of the 

law. 
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Section 10.01 Information flow management 

 
In order to make the protections set out in this code effective, the Company has implemented an 

internal procedure for the receipt, management, analysis and processing of reports of discrimination, 

harassment or abuse. The procedure ensures the highest degree of confidentiality and secrecy in the 

processing of reports, as well as to protect whistleblowers against possible retaliation and to keep 

their identity confidential, unless specifically required by law. 

 

Anyone who becomes aware of the perpetration of discrimination, harassment or abuse against staff, 

employees of subcontractors and self-employed workers may proceed, also anonymously, to report it 

to the Supervisory Board in the free form deemed most appropriate. 

 

 

Reports can be sent in the following ways: 

e-mail: 

odv@cividalespa.com 

letter to the address: 

Supervisory Board of 

CIVIDALE SpA 

Via Alfieri, 3 
31050 Tavagnacco (Ud) 

 letter to the company's punctual address 

 

Upon receipt of reports of discrimination, abuse, harassment, or conduct in any way contrary to this 

Code, the Supervisory Board shall take the necessary steps to activate specific investigative activities. 

 

All Stakeholders may report in writing and also anonymously, through special confidential information 

channels, any breach or suspected breach of the Code of Ethics to the Supervisory Board, which will 

analyse the report, possibly hearing the author and the person responsible for the alleged breach. 

They must also be communicated, by way of example: 

 

Article X. Information Flow Management 

and Whistleblowing Reports 
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• any omissions, neglect or falsification in the keeping of accounts or in the preservation of 

documents on which accounting records are based; 

• any irregularities or malfunctions relating to management, including with regard to resources 

from parties that have business relations with the Company, and to the manner in which 

services are provided; 

• any offers of gifts (exceeding a modest value) or compensation from persons with whom the 

Company has business dealings; 

• any orders received from superiors and deemed contrary to the law, internal regulations, or 

this Code of Ethics. 

 

Section 10.02 Whistleblowing Reports 

 
The Company intends to proceed in full compliance with the legislation in force to protect the authors 

of reports of serious offences or irregularities of which they have become aware in the context of the 

employment relationship (so-called whistleblowing). 

In compliance with legal obligations, the Cividale Group has equipped itself with a specific platform 

that adopts a reporting system compliant with EU Directive 2019/1937. 

The reporting channel is to be understood as an internal channel pursuant to Art. 4 D. Decree 24/2023 and 

allows the sending of 

reports in written form. 

Through the Whistleblowing Portal, which can be reached from the corporate website, the victim of a 

corporate wrongdoing or a third party who has knowledge of a corporate wrongdoing that has already 

occurred or may potentially occur in the future can report their case anonymously or, at their choice, 

non-anonymously. 

In particular, the Company imposes on its top management an absolute ban on any retaliatory or 

discriminatory act, whether direct or indirect, against the whistleblower for reasons directly or indirectly 

linked to the report. 

No negative consequences ensue for anyone who has made a report in good faith. The 

confidentiality of the identity of whistleblowers and of the information in any context is in any 

case ensured, without prejudice to legal obligations. 

 

Section 10.03    Reports of Violations of Competition Law 

 
All Stakeholders may report to the Chairman of the Supervisory Board, who also holds the position of 

"compliance officer" in relation to the antitrust compliance programme, in writing also anonymously 

through the confidential information channels identified in point 10.1 - Whistleblowing Portal - any 

violations or suspected violations of competition law, as set out in the CIVIDALE Group's antitrust 

compliance programme. 
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Article XI. Use of company assets - 

Confidentiality of information 

 

The Company requires each Addressee to safeguard the Company's assets, to the extent of his or 

her competence, by guarding the movable and immovable assets, technological resources and 

computer supports, equipment, assigned company products, including the Company's information 

and/or know-how. 

Any use of company assets that contravenes current laws is prohibited, even if such use may in 

abstract terms result in an interest or advantage for the Company or a company of the Cividale Group. 

In particular, any use of computer and telematic systems that may constitute a violation of the laws in 

force, as well as an offence to the freedom, integrity and dignity of persons, especially minors, or that 

may cause undue intrusion into or damage to the computer systems of others, is prohibited. 

Documents, work tools, equipment and facilities and any other tangible and intangible asset 

(including intellectual property rights and trademarks) owned by the Company are used exclusively for 

the achievement of institutional purposes, in the manner established by the same; they may not be 

used by personnel for personal purposes, nor may they be transferred or made available to third 

parties and must be used and guarded with the same diligence as one's own property. 

Corporate assets also include business strategies and plans, customer lists, personnel data, marketing and 

sales programmes, organisation charts, product pricing policies, financial and accounting data, and any 

other information relating to the company's business, customers and employees. 

 

The information, knowledge and data acquired or processed in the course of one's work or through 

one's duties belong to the company and may not be used, communicated or disclosed without specific 

authorisation from the person in a higher hierarchical position, in compliance with procedures and any 

specific operational practices. 

Without prejudice to the transparency of the activities carried out and the information obligations imposed 

by the provisions in force, it is the obligation of all persons involved to ensure the confidentiality required 

by the circumstances for each piece of information they learn in the course of their work. 

 

The good reputation and/or image of the Company represents an essential intangible resource. 

Addressees are required to act in accordance with the principles dictated by this Code in their relations 

with colleagues, customers and third parties in general, maintaining a decent demeanour in line with 

the standards common to companies of the Company's size and importance. 
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The Company acts in full respect of the industrial and intellectual property rights legitimately held by 

third parties, as well as of the laws, regulations and conventions, also at EU and/or international level, 

protecting such rights. 

 

In this regard, all Addressees of this Code of Ethics shall respect the legitimate industrial and intellectual 

property rights of third parties and refrain from the unauthorised use of such rights, in the awareness that 

the violation thereof may have negative consequences for the Group. Such attention shall be paid with a 

specific commitment to verify and request information on the maintenance during the course of the 

relationship of the ownership of industrial property rights, as well as on any disputes concerning such 

ownership coming from third parties. 

 

In particular, the Company's employees and collaborators, in the performance of their activities, shall 

abstain from any conduct that may constitute usurpation of industrial property rights, alteration or 

counterfeiting of distinctive signs of industrial products, or of patents, designs or industrial models, both 

domestic and foreign, as well as abstain importing, marketing or otherwise using or putting into circulation 

industrial products with counterfeited or altered distinctive signs or made by usurping industrial property 

rights. 

 

All Addressees of this Code of Ethics shall refrain from using in an unlawful and/or improper manner, in 

their own interest, in the interest of the company or of third parties, intellectual works (or parts thereof) 

protected under copyright law. 

 

Customers' intellectual property, expressed in drawings of parts or assemblies, technical specifications, 

work cycles is, likewise, regarded as company property; these documents must be used and guarded 

with the same diligence as one's own property. 
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The Company prohibits its employees from replacing or transferring money, goods or other benefits 

resulting from unlawful activities; or from carrying out other transactions in connection therewith, so 

as to obstruct the identification of their origin. 

To this end, the Company and its employees must never engage in or be involved in activities that 

involve the laundering (i.e. the acceptance or processing) of proceeds from criminal activities, in any 

form or manner. The Company therefore complies with all anti-money laundering regulations 

applicable to the Company. 

 

The Company requires its personnel to check, in advance, available information (financial information) 

on business counterparties and suppliers in order to ascertain their reliability and the legality of their 

activities, before establishing business relations with them. 

 

The Company requires that professional and commercial contributions be characterised by 

commitment and professional rigour; corrupt practices, illegitimate favours, collusive behaviour, 

solicitation of advantages, payment of tangible and intangible benefits as well as other advantages 

aimed at influencing or compensating representatives and institutions as well as employees of the 

Company are prohibited and prosecuted. 
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These principles are: 

1. avoid all forms of risk; 

2. prevent risks at source; 

3. Adapt man's work, particularly with regard to the design of workplaces and the choice of work 

equipment and working and production methods, also with a view to alleviating monotonous and 

repetitive work and reducing its effects on health; 

4. take into account risk reduction according to the degree of technical development and 

scientific research; 

5. replace what is dangerous with what is not dangerous or is less dangerous; 

 

6. planning prevention actions, aiming at a coherent set of activities that integrate 

technologywork organisation, working conditions, relations between people and the influence of 

factors in the working environment; 

7. prioritise collective protection measures over individual protection measures; 

 

8. issuing detailed instructions to workers and compliance. 

 

 

 

Article XIV. Safety and Environment 

 

The Company is particularly sensitive to health and safety at work in order to avoid the risks associated 

with carrying out its business activities. Therefore, it requires its personnel to comply with all legal 

obligations required by the relevant regulations. 

 

The fundamental principles and criteria in which the organisation recognises itself and which it 

promotes in order to correctly manage the Health and Safety of workers, in compliance with the best 

practices for the prevention and protection of Health and Safety risks, are set out below. 

 

 

These principles are used by the enterprise to take the necessary measures to protect the health and 

safety of workers, including occupational risk prevention activities, information and training, and 

provision of the necessary organisation and means. 

 

Finally, all those affected by this code (internal and external to the organisation) must comply with the 

following principles, as also set out in Article 20 of Legislative Decree 81/08: 
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• take care of his own health and safety and that of other persons present at the workplace, on 

whom the effects of his actions or omissions fall, in accordance with his training, instructions 

and means provided 

• contribute to the fulfilment of health and safety obligations in the workplace 

of work 

• observe the provisions and instructions given, for the purposes of collective and individual protection 

 

• correctly use work equipment, dangerous substances and preparations, means of transport and 

safety devices 

• make appropriate use of the protective equipment made available to them 

 

• immediately report any deficiencies in the above-mentioned means and devices, as well as 

any dangerous conditions of which they become aware, and take direct action in the event 

of an emergency, within the limits of their powers and possibilities, to eliminate or reduce 

situations of serious and impending danger 

• not or modify safety or signalling or control devices without authorisation 

 

• not to carry out, on their own initiative, operations or manoeuvres that are not within their 

competence or that may compromise their own safety or that of other workers 

• participate in education and training programmes organised by the employer 

 

 

Finally, it is worth reminding all the people who in various capacities participate in the activities 

of the organisation that: 

• any risk situation can be avoided or reduced 

 

• everyone is responsible their own and others' safety 

• must avoid any operation that could cause harm to themselves or others 

• must always carefully assess the consequences of each action 

• must comply with the internal rules and Health and Safety regulations in force 

 

• must absolutely avoid acts contrary to the ethical principles of corporate asset management 

• must avoid involving the organisation in acts that could lead to the possibility of 

of commission of offences. 

 

Each Addressee shall refrain from working under the influence of alcoholic or narcotic substances or 

substances having a similar effect and from consuming such substances in the course of work. Chronic 

states of dependence on alcohol and narcotics that have an impact on work performance and that may 

disrupt the normal course of work shall be equated. 
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The Company also shows particular sensitivity to environmental in order to avoid the risks of pollution 

connected to the performance of its activities, therefore, the Company requires its personnel to 

comply both with all the legal obligations required by the reference legislation and with the internal 

procedures drawn up for this purpose; the fundamental principles by which it is inspired are: 

• contain and reduce polluting emissions; 

• constantly optimise the use of resources; 

• develop environmentally friendly products and services; 

• contain the production of waste and especially hazardous waste; 

• reduce the use of hazardous substances, replacing them where possible; 

• Encourage the development and deployment of sustainable technologies capable of efficiently 

managing water, energy and fuel consumption to mitigate climate change risks. 

 

The Company wishes to maintain public confidence in the integrity of its operations through a 

constant effort to adopt technical measures to reduce the environmental impact of its industrial 

activities. 
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Article XV. External relations 

 

Section 15.01 Customers 

In its relations with its customers, the primary objective of the CIVIDALE Group is to increase the 

degree of satisfaction and appreciation of its services/products, raising awareness of the needs of 

customers, including potential ones, and providing them with true, accurate, complete and correct 

information. 

Therefore, these relationships are managed according to principles of maximum cooperation, 

helpfulness, professionalism and transparency, respecting confidentiality and the protection of 

privacy in order to create the basis for a solid and lasting relationship of mutual trust. 

In compliance with the principle of competition law, it is also strictly forbidden to favour or take 

part in discussions with anti-competitive content with customers or specially identified 

intermediaries. 

 

Section 15.02 Suppliers 

The CIVIDALE Group requires that suppliers with whom it has contractual relations act 

respecting human rights, workers' rights and environment. 

By way of example, the CIVIDALE Group requires that suppliers refrain from using child or child labour 

and from discriminating, abusing or coercing workers, e.g. with regard to working hours and 

conditions, and that they comply with environmental legislation. 

When choosing suppliers, the CIVIDALE Group bases its choice on a careful technical and economic 

assessment, taking into account the following parameters: product analysis; offer; cost- 

effectivenesstechnical and professional suitability; competence and reliability. 

The purchasing processes must be marked by the search for the maximum competitive advantage for 

the CIVIDALE Group and by fairness and impartiality towards any supplier in possession of the required 

requisites. Moreover, in ongoing supply relations, the CIVIDALE Group shall pay particular attention to 

the principles of good faith and transparency and to respect for the values of fairness, impartiality, 

loyalty and equal opportunities. 

The  sharing  of the  Code represents a necessary prerequisite for the establishment and 
the 

maintaining relations with suppliers. 

 

 

Section 15.03 External Consultants 

In its relations with external consultants, collaborators and agents, the CIVIDALE Group abides by the 

same principles and selection criteria as in the previous points. 
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In the event that the CIVIDALE Group needs to make use of the professional services of employees of the 

public administration, as consultants, the regulations in force must be complied with. 

 

Section 15.04    Intra-group transactions 

Cividale S.p.A. requires all the companies of the Cividale Group to conform to the values expressed in 

this Code of Ethics and to collaborate loyally in the pursuit of its objectives in absolute compliance with 

the law and current regulations. 

Each company shall refrain from conduct that may be detrimental to the integrity, autonomy or 

image of the other companies of the Cividale Group. 

The circulation of information within the Cividale Group, in particular for the purpose of drawing up 

the consolidated financial statements and other communications, must take place in accordance with 

the principles of truthfulness, correctness, completeness, clarity and transparency, respecting the 

autonomy of each company and the specific areas of activity. 

Cividale S.p.A.'s management and coordination activities are carried out through official 

communications addressed to the relevant corporate bodies of the Group companies. Any contractual 

relations existing between the companies of the Cividale Group must be duly formalised and 

conducted in compliance with the principles of fairness, effectiveness of the underlying economic 

relations and protection of the respective interests. 
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In all dealings with the Public Administration, Public Authorities and Public Institutions, the CIVIDALE 

Group undertakes to fully and scrupulously implement the applicable laws and regulations and 

prohibits its employees from giving, offering or promising money or other benefits, or exerting 

unlawful pressure on public officials, public service officers, managers, officials or employees of the 

Public Administration or their relatives or cohabitants, to induce them to perform any act in 

compliance with or contrary to their official duties. 

 

Relations with the Public Administration must be characterised by the utmost transparency, clarity and 

fairness and must be such as not to lead to biased, false, ambiguous or misleading interpretations by 

any public institutional subject with whom relations are entertained in various capacities, while 

respecting reciprocal roles. 

 

To this end, the CIVIDALE Group has adopted the Anti-Corruption Code for the company 

exercising management and coordination, applicable to all other Group companies. 

 

Contacts with the Public Administration, whether Italian or foreign, are limited to those who are 

specifically and formally authorised by CIVIDALE SpA to deal with or have contact with such 

administrations, public officials, bodies, organisations and/or institutions. 

In particular, it is not permitted to promise or offer, directly or indirectly, money or gifts of any kind or 

other benefits to managers, officials or employees of the Public Administration or their relatives, 

whether Italian or from other countries, such as to influence the independence of judgement of the 

public officials themselves or to induce them to secure undue advantages. 

Illicit payments made directly by employees of CIVIDALE Group companies and those made through 

intermediaries in Italy and abroad are considered acts of corruption. 

It is also forbidden to hire former employees of the Italian or foreign Public Administration, or their 

relatives up to the 2nd degree of kinship, who participate or have participated, in the year 

preceding the hiring, personally and actively in business negotiations or endorsed requests made 

by the Companies belonging to the CIVIDALE Group to the Italian or foreign Public Administration. 

Other conduct that is not permitted in the course of business negotiations with persons in charge of 

the Public Administration are, purely by way of example, the promotion, in any way, of employment 

and/or business opportunities that may benefit Public Officials and/or Persons in Charge of a Public 

Service, the solicitation, obtaining or exchange of confidential information that may compromise the 

integrity and reputation of both parties, as well as, in general, the performance 
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any other act aimed at inducing Italian or foreign Public Officials and/or Persons in Charge of a Public 

Service to do or omit to do something in violation of the laws of the system to which they belong. 

It is forbidden to use contributions, subsidies or loans obtained from the State or other public 

body, even of modest value and/or amount, for purposes other than those for which they were 

granted. Lastly, the CIVIDALE Group condemns any conduct aimed at obtaining, from the State or 

other public body, any type of contribution, financing, subsidised loan or other disbursement of 

the same type, by means of altered or falsified declarations and/or documents, or by means of 

omitted information or, more generally, by means of artifices or deception, including those carried out 

by means of a computer or telematic system, aimed at misleading the disbursing body. 
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In the performance of its activities, the CIVIDALE Group operates in a lawful and correct manner, 

cooperating with representatives of the Judicial Authority, the Police Force and any Public Official 

with powers of inspection. 

On the occasion of any kind of access carried out by the P.A., the employees involved must, if this has 

not already been done, immediately inform their hierarchical superior and scrupulously comply with 

the instructions that the person in charge may give. In any case, the person in charge will manage the 

relationship with the members of the P.A. or the persons appointed/delegated by him/her. The person 

in charge or internal contact person must give the Supervisory Board immediate notice of the 

inspection/access/audit and of its outcome. 

The CIVIDALE Group requires employees to offer the utmost helpfulness and cooperation to anyone who 

comes to carry out inspections and controls on behalf of the Public Administration. 

It is forbidden to destroy or alter records, minutes, accounts and any kind of document, to lie 

or make false statements to the competent Authorities. No one shall attempt to persuade others to 

provide false or misleading information to the competent Authorities. 

No one may engage in economic activities, confer professional appointments, give or promise gifts, 

money or other advantages in favour of those who carry out investigations and inspections, or to 

the competent judicial authorities. Those , for facts connected with the employment relationship, 

will be subject, also in a personal capacity, to investigations and inspections or will receive 

subpoenas, and/or those who will be notified of other judicial measures, shall inform their 

hierarchical superior or, failing this, the head of function or the internal contact. In any , the 

department head or the internal contact person must inform the Supervisory Board of such 

situations. 

Relations with the Judicial Authorities and the Judicial Police, of any order and degree, must be 

characterised by the utmost transparency, fairness and cooperation; in this regard, the 

Addressees, especially if they are involved in judicial proceedings, must refrain from adopting 

conduct that is reticent, omissive or that may result, even indirectly and/or unintentionally, in 

hindering the work of the judicial bodies. Similarly, Addressees shall refrain from any pressure or 

threat, even through the use of physical violence, as well as from any offer of money or other 

benefits, in order to induce a person not to make statements or to make false statements to the 

Judicial Authority 
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The companies of the CIVIDALE Crane ppo may adhere to requests for contributions and 

sponsorships for activities concerning social, environmental, sports, entertainment or art issues, 

provided that the event and/or initiative is worthy and does not come from entities and 

associations in respect of which there are suspicions or indications of belonging to or being close 

to criminal organisations or which are suspected of illegal practices and/or of facilitating illegal 

activities in any form. 

However, the CIVIDALE Group pays special attention, in joining these initiatives, to 

possible situations of conflict of interest, whether personal or corporate. 

Sponsorship activities may only be carried out with the prior authorisation of the Head Office, 

exclusively through the definition of specific agreements and verification of the information available 

to ascertain the reputational integrity of the beneficiary and the merit of the initiative promoted. 

 

The CIVIDALE Group also undertakes to grant donations exclusively to recognised associations and 

foundations as well as public and non-profit organisations, which are duly constituted, in compliance 

with the requirements of accounting, civil and tax regulations. 
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The CIVIDALE Group, in preparing its financial statements and all other corporate communications 

required by law, observes and requires its employees to 

• comply with the relevant code rules and accounting principles; 

• give a true and fair view of the assets and financial situation of the companies of the 

CIVIDALE Group. 

 

Furthermore, CIVIDAL Group prohibits: 

• carry out, outside the cases of lawful reduction of the share capital, including through conduct 

simulated, returned contributions made by the partner or released from the obligation to make 

them; 

• deliberate distributions of profits or advances on profits not actually earned or allocated to 

legal reserves or distribute unavailable reserves; 

• fictitiously form or increase the capital of the Companies of the CIVIDALE Group, by allocating 

shares for an amount lower than their nominal value, to deliberate the reciprocal subscription 

of shares, to significantly overvalue the contributions of assets in kind or credits, or of the 

assets of the Companies of the CIVIDALE Group in the event of transformation; 

• carry out share capital reductions, mergers or demergers in breach of the legal provisions 

protecting creditors; 

• determine, by means of simulated or fraudulent acts, fictitious majorities in the shareholders' 

meetings of the CIVIDALE Group companies. 
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Article XX. Obligation and sanctions 

 

The addressees of the Code are obliged to know, observe and comply with the principles of this 

code, to conform to its rules of conduct and to the reference procedures governing the functions 

and responsibilities covered. Knowledge of and compliance with the provisions of the Code 

represent an indispensable requirement for the purposes of establishing and maintaining 

collaborative relations with third parties, towards which the CIVIDALE Group undertakes to 

disseminate all related information. 

 

All employees and external collaborators are required in particular to 

• refrain from conduct contrary to the principles of this Code of Ethics; 

• require third parties with whom the companies of the CIVIDALE Group come into contact to 

confirm that they have read the Code of Ethics; 

• promptly report to their superiors or directly to the General Manager, the Managing Director 

or the Board of Statutory Auditors their own findings or information received by them 

concerning possible cases or requests for violations of the Code of Ethics; 

• cooperate with the relevant corporate bodies in the verification of possible violations; 

• take immediate corrective measures when required by the situation and, in any case, prevent 

any kind of retaliation. 

 

Compliance by employees of Cividale Group companies with the rules of this Code of Ethics must 

be considered an essential part of their contractual obligations pursuant to Article 2104 of the Civil 

Code 'Diligence of the employee'. 

 

Employees and executives who violate the prescriptions contained in this code shall be subject to 

the sanctions provided for in the reference CCNL (Metalmeccanico) set out in the disciplinary 

system and which becomes an integral part of this code of ethics, with all legal consequences also 

with regard to the preservation of the employment relationship and the possible claim for 

damages suffered by the CIVIDALE Group Company. 

 

Violation of the provisions contained in this Code by suppliers, external collaborators and consultants 

is considered a serious breach of contractual obligations undertaken by them, with all legal 

consequences. 
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Sanctions shall be imposed by the management body on the proposal of the Supervisory Board, 

which is entrusted with all investigative activities in the case of reports. 

 

 

The Supervisory Board acts in such a way as to ensure the confidentiality of the identity of the reporter 

and the reported person, without prejudice to legal obligations. Each report of a breach of the Code 

will be followed up with an investigation aimed ascertaining breach. In particular, in the investigation 

phase, the employee will be notified in advance of the charge and will also be granted a reasonable 

period to reply in order to defend himself. Once the violation has been ascertained, the Supervisory 

Board shall propose to the Administrative Body of the Company the imposition of a disciplinary 

sanction proportionate to the seriousness of the violation committed. 

 

In the event of violations of the provisions and rules of conduct by members of the management body 

and the control body, the Supervisory Board shall promptly inform the control body and the 

management body, respectively, of the incident. 

The persons to be informed by the Supervisory Board may take the appropriate steps in order to adopt 

the most suitable measures provided for by law. 

 

In the event of a breach by senior persons of the measures for the protection of reports of serious 

offences or irregularities (protection of whistleblowers), the sanction of dismissal for just cause from 

the office held and the simultaneous compulsory action for compensation of damages by the wronged 

company against them is provided for. 

 

No negative consequences ensue for anyone who has made a report in good faith. The 

confidentiality of the identity of whistleblowers and of the information in any context is in any 

case ensured, without prejudice to legal obligations. 

 

In the event of reports that prove to be unfounded following dismissal or following a final 

judgment, the whistleblower shall be subject to immediate disciplinary proceedings and the 

sanction imposed shall be dismissal for just cause without notice. 
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The CIVIDALE Group adopted the first issue of the Code of Ethics by resolution of the organ 

manager, on December 2012. 

 

This Code was adopted, by resolution of the management body of CIVIDALE SpA, on the date indicated 

on the title page and with immediate effect, constituting a revision of the previous code; each Group 

Company adopts this version by means of the signature of the Chairman of the Board of Directors only, 

reserving a formal resolution of the management body to the first useful occasion. 

 

This Code is made available on the corporate Intranet and will be posted on notice boards in the 

buildings where the activities of the individual companies of the CIVIDALE Group are carried out. A 

copy of the same shall be delivered to employees in such a way as to make its receipt certain. 

 

This revised Code is made available to Interested Parties, consultants, customer suppliers and business 

partners via the website http://www.cividalespa.com and sent upon specific request by Interested 

Parties 

 

  


